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Information technology supports efficient operations, enterprise integration, and seamless value delivery, yet
itself is too often inefficient, un-integrated, and of unclear value. This completely rewritten version of the
bestselling Architecture and Patterns for IT Service Management, Resource Planning and Governance retains
the original (and still unique) approach: apply the discipline of enterprise architecture to the business of large
scale IT management itself. Author Charles Betz applies his deep practitioner experience to a critical reading
of ITIL 2011, COBIT version 4, the CMMI suite, the IT portfolio management literature, and the Agile/Lean
IT convergence, and derives a value stream analysis, IT semantic model, and enabling systems architecture
(covering current topics such as CMDB/CMS, Service Catalog, and IT Portfolio Management). Using the
concept of design patterns, the book then presents dozens of visual models documenting challenging
problems in integrating IT management, showing how process, data, and IT management systems must work
together to enable IT and its business partners. The edition retains the fundamental discipline of traceable
process, data, and system analysis that has made the first edition a favored desk reference for IT process
analysts around the world. This best seller is a must read for anyone charged with enterprise architecture, IT
planning, or IT governance and management.

Lean-oriented process analysis of IT management, carefully distinguished from an IT functional model●

Field-tested conceptual information model with definitions and usage scenarios, mapped to both the●

process and system architectures
Integrated architecture for IT management systems●

Synthesizes Enterprise Architecture, IT Service Management, and IT Portfolio Management in a practical●

way
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From reader reviews:

Teresa Brown:

Book is usually written, printed, or descriptive for everything. You can learn everything you want by a e-
book. Book has a different type. To be sure that book is important factor to bring us around the world. Close
to that you can your reading talent was fluently. A e-book Architecture and Patterns for IT Service
Management, Resource Planning, and Governance: Making Shoes for the Cobbler's Children will make you
to become smarter. You can feel far more confidence if you can know about anything. But some of you think
which open or reading any book make you bored. It is not necessarily make you fun. Why they may be
thought like that? Have you searching for best book or suited book with you?

Elizabeth Blake:

The ability that you get from Architecture and Patterns for IT Service Management, Resource Planning, and
Governance: Making Shoes for the Cobbler's Children is a more deep you looking the information that hide
inside the words the more you get interested in reading it. It doesn't mean that this book is hard to
comprehend but Architecture and Patterns for IT Service Management, Resource Planning, and Governance:
Making Shoes for the Cobbler's Children giving you joy feeling of reading. The writer conveys their point in
selected way that can be understood by means of anyone who read it because the author of this e-book is
well-known enough. This kind of book also makes your current vocabulary increase well. Making it easy to
understand then can go to you, both in printed or e-book style are available. We advise you for having this
kind of Architecture and Patterns for IT Service Management, Resource Planning, and Governance: Making
Shoes for the Cobbler's Children instantly.

Norma Eberhart:

People live in this new day time of lifestyle always attempt to and must have the time or they will get wide
range of stress from both everyday life and work. So , if we ask do people have time, we will say absolutely
yes. People is human not really a huge robot. Then we ask again, what kind of activity are there when the
spare time coming to anyone of course your answer will probably unlimited right. Then ever try this one,
reading guides. It can be your alternative throughout spending your spare time, typically the book you have
read is usually Architecture and Patterns for IT Service Management, Resource Planning, and Governance:
Making Shoes for the Cobbler's Children.

Lucille Yang:

Is it you actually who having spare time and then spend it whole day by watching television programs or just
laying on the bed? Do you need something new? This Architecture and Patterns for IT Service Management,
Resource Planning, and Governance: Making Shoes for the Cobbler's Children can be the reply, oh how
comes? A book you know. You are thus out of date, spending your extra time by reading in this completely
new era is common not a geek activity. So what these guides have than the others?
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