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Configuration Management Metrics: Product Lifecycle and Engineering Documentation Control Process
Measurement and Improvement provides a comprehensive discussion of measurements for configuration
management/product lifecycle processes. Each chapter outlines one of the most important measures of merit
- the need for written policy and procedures. The best of the best practices as to the optimum standards are
listed with an opportunity for the reader to check off those that their company has and those they do not.
The book first defines the concept of configuration management (CM) and explains its importance. It then
discusses the important metrics in the major CM and related processes. These include: new item release;
order entry/fulfillment; request for change; bill of material change cost; and field change. Ancillary processes
which may or may not be thought of as part of these major processes are also addressed, including
deviations, service parts, publications and field failure reporting.

Provides detailed guidance on developing and implementing measurement systems and reports●

Demonstrates methods of graphing and charting data, with benchmarks●

A practical resource for the development of Engineering Documentation Control processes●

Includes basic principles of Product Lifecycle processes and their measurement●
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From reader reviews:

Robert Burdette:

Do you have favorite book? Should you have, what is your favorite's book? Book is very important thing for
us to be aware of everything in the world. Each e-book has different aim or even goal; it means that guide
has different type. Some people experience enjoy to spend their time to read a book. They are reading
whatever they get because their hobby will be reading a book. Consider the person who don't like looking at
a book? Sometime, man feel need book if they found difficult problem or even exercise. Well, probably you
will want this Configuration Management Metrics.

Nelson Wyatt:

The book Configuration Management Metrics can give more knowledge and information about everything
you want. Why then must we leave a good thing like a book Configuration Management Metrics? A few of
you have a different opinion about e-book. But one aim in which book can give many facts for us. It is
absolutely proper. Right now, try to closer with your book. Knowledge or information that you take for that,
it is possible to give for each other; you could share all of these. Book Configuration Management Metrics
has simple shape but you know: it has great and big function for you. You can appear the enormous world by
open and read a book. So it is very wonderful.

Shanon Stephens:

As people who live in typically the modest era should be revise about what going on or facts even knowledge
to make these individuals keep up with the era that is certainly always change and move forward. Some of
you maybe may update themselves by reading through books. It is a good choice for you but the problems
coming to anyone is you don't know which you should start with. This Configuration Management Metrics is
our recommendation to help you keep up with the world. Why, because book serves what you want and wish
in this era.

Clayton Johnson:

As a college student exactly feel bored in order to reading. If their teacher inquired them to go to the library
or to make summary for some guide, they are complained. Just very little students that has reading's spirit or
real their interest. They just do what the trainer want, like asked to go to the library. They go to at this time
there but nothing reading very seriously. Any students feel that looking at is not important, boring in addition
to can't see colorful images on there. Yeah, it is to be complicated. Book is very important in your case. As
we know that on this era, many ways to get whatever we really wish for. Likewise word says, ways to reach
Chinese's country. So , this Configuration Management Metrics can make you feel more interested to read.
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