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Marketing Management (13th Edition) reiterates the concept of holistic marketing proposed in the previous
edition. The new concept, synthesizing and reinforcing internal marketing, integrated marketing, relationship
marketing and performance marketing, introduces a brand new way of thinking for marketers: a company
must put its customers first, exert the utmost and coordinate the marketing function of its departments and
administrations (internal marketing) to organize, design and coordinate all the marketing activities and plans
so as to create value for its customers in the process of maximizing overall effect (integrated marketing); the
company also benefits from its long-term relationships with customers and other interest groups (relationship
marketing); the company shall view marketing as an investment in customers, and shall measure its return
and effect on customer value; and the company shall pay extensive attention to the influence of marketing on
laws, ethics, society and environment (performance marketing). Divided into 22 chapters in eight sections,
the book elaborates on the understanding of marketing management, observation of market, close
relationship with customers, development of a strong brand, exploring market supply, value delivery, value
communication and successful realization of long-term growth.
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From reader reviews:

Betty Adkins:

Now a day people who Living in the era everywhere everything reachable by talk with the internet and the
resources within it can be true or not require people to be aware of each details they get. How individuals to
be smart in receiving any information nowadays? Of course the reply is reading a book. Reading a book can
help people out of this uncertainty Information particularly this Marketing Management (13th Edition)
(Chinese Edition) book because this book offers you rich details and knowledge. Of course the info in this
book hundred per-cent guarantees there is no doubt in it you may already know.

Ashley Staley:

The experience that you get from Marketing Management (13th Edition) (Chinese Edition) could be the
more deep you searching the information that hide into the words the more you get enthusiastic about
reading it. It does not mean that this book is hard to understand but Marketing Management (13th Edition)
(Chinese Edition) giving you joy feeling of reading. The article writer conveys their point in a number of
way that can be understood through anyone who read this because the author of this publication is well-
known enough. That book also makes your own vocabulary increase well. That makes it easy to understand
then can go with you, both in printed or e-book style are available. We suggest you for having that Marketing
Management (13th Edition) (Chinese Edition) instantly.

Mike Greene:

The reason why? Because this Marketing Management (13th Edition) (Chinese Edition) is an unordinary
book that the inside of the reserve waiting for you to snap the idea but latter it will zap you with the secret
that inside. Reading this book beside it was fantastic author who write the book in such wonderful way
makes the content inside easier to understand, entertaining method but still convey the meaning totally. So ,
it is good for you for not hesitating having this any more or you going to regret it. This book will give you a
lot of gains than the other book have such as help improving your proficiency and your critical thinking way.
So , still want to hesitate having that book? If I had been you I will go to the book store hurriedly.

Catherine Branch:

Reserve is one of source of understanding. We can add our know-how from it. Not only for students but also
native or citizen want book to know the revise information of year for you to year. As we know those ebooks
have many advantages. Beside we add our knowledge, also can bring us to around the world. By the book
Marketing Management (13th Edition) (Chinese Edition) we can acquire more advantage. Don't someone to
be creative people? To get creative person must love to read a book. Just choose the best book that suitable
with your aim. Don't end up being doubt to change your life with this book Marketing Management (13th
Edition) (Chinese Edition). You can more desirable than now.
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